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I. INTRODUCTION AND BACKGROUND 
The Department of Public Utilities (“Department”) licenses electric and gas competitive 
suppliers, electricity brokers, and gas retail agents (hereinafter referred to as “competitive 
supply companies” or “competitive supply company”) pursuant to G.L. c. 164, § 1F, and a 
Rulemaking to Establish Rules Governing the Unbundling of Services Related to the Provision 
of Natural Gas, D.T.E. 98-32-E (2000).  The Department is also responsible for addressing 
consumer complaints and ensuring that competitive supply companies comply with Department 
regulations.  220 C.M.R. §§ 11.07, 14.06(5), 25.00.  Further, after conducting a hearing that 
complies with G.L. c. 30A (“Chapter 30A”), the Department is authorized to investigate and 
take licensure action or levy civil penalties against a competitive supply company that has 
significant consumer issues or violations of Department regulations.  220 C.M.R. §§ 11.07, 
14.06(5), 25.00.1 
Despite explicit authority to take licensure action or issue civil penalties against 
competitive supply companies, the Department has not issued guidelines or promulgated 
regulations covering Chapter 30A proceedings that involve competitive supply companies.2  
                                           
1  “Licensure action” includes suspension or revocation of a competitive supply 
company’s license, denial of an application for license renewal, or implementation of a 
probationary period.  See, e.g., 220 C.M.R. § 11.05(2)(e). 
2  Chapter 164, Section 1F authorizes the Department to establish rules and regulations to 
(1) promote effective competition; (2) investigate disputes; (3) institute a complaint 
mechanism for the resolution of disputes; (4) hear such disputes in the first instance at 
an informal level and, if requested, at a formal hearing before the Department; (5) refer 
complaints to the Attorney General where appropriate; and (6) impose fines or 
penalties.  G.L. c. 164, § 1F(3).   
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The Department’s intent in opening this investigation is to develop interim guidelines for 
competitive supply formal investigations and proceedings (“Interim Guidelines”).  The Interim 
Guidelines establish a process and procedure that will be uniformly implemented when a 
competitive supply company has allegedly violated our regulations, and will apply to all 
competitive supply proceedings that require compliance with Chapter 30A.3  With this Order, 
the Department opens an investigation and provides draft interim guidelines.  See 
Attachment A.  The Department also solicits comments from interested stakeholders.  
II. REQUEST FOR COMMENTS 
Commenters are encouraged to address all sections of the proposed Interim Guidelines, 
suggest alternate language where applicable, and to file jointly where feasible.  For tracking 
purposes, the Department requests that commenters refer to the specific section of the Interim 
Guidelines that is the subject of their comment.  The Department will accept initial written 
comments no later than 5:00 p.m. on October 11, 2016, and reply comments will be due no 
later than 5:00 p.m. on October 25, 2016.  All comments exceeding 20 pages in length must 
be accompanied by an executive summary of no more than three pages.  One original and one 
copy of all comments should be filed with Mark D. Marini, Secretary, Department of Public 
Utilities, One South Station, 5th Floor, Boston, Massachusetts, 02110.  In addition, 
commenters must provide an electronic copy of their comments by e-mail attachment to 
dpu.efiling@state.ma.us and Hearing Officer Clayton Hale at clayton.hale@state.ma.us.  The 
                                           
3  After issuing a final Order and establishing Interim Guidelines in this docket, the 
Department intends to initiate a rulemaking designed to codify the Interim Guidelines 
and update the electric and gas competitive supply regulations. 
D.P.U. 16-156  Page 3 
 
 
text of the email must specify:  (1) the docket number of the proceeding (D.P.U. 16-156); 
(2) the name of the person or company submitting the filing; and (3) a brief descriptive title of 
the document.  The electronic filing should also include the name, title, and phone number of a 
person to contact in the event of questions about the filing.  All comments filed electronically 
will be posted on the Department’s website.  A paper copy of the comments will be available 
for public inspection at the Department’s office during business hours. 
III. ORDER 
Accordingly, the Department 
VOTES:  To open an investigation concerning the interim guidelines for competitive 
supply formal investigations and proceedings. 
 
By Order of the Department, 
 
 
 /s/  
Angela M. O’Connor, Chairman 
 
 
 /s/  
Jolette A. Westbrook, Commissioner 
 
 
 /s/  
Robert E. Hayden, Commissioner 
 
 
